CLIENT AGREEMENT

CONFIDENTIALITY

· All sessions are confidential in accordance with the code of ethics of the I.A.C.P and I.A.H.I.P.
· The exceptions to this are: - 

1. When a person is a danger to themselves or others in which case the Therapist is required to contact the Client’s G.P.. This will be discussed beforehand.

2. Reporting of suspected child abuse or neglect.

3. In the case of a medical emergency.

4. Complying with an order from the Court.

· Confidentiality is mutual and is also required from the client. The purpose of the sessions is therapeutic and not for any other purposes, websites or forums.

CANCELLATION

· 48 hours’ notice is required for cancellation. If this is not received the fee is charged.

TECHNICAL DIFFICULTIES

· If there are technical difficulties communication should be made to confirm this by text message or phone call. Further attempts should be made after 5 minutes. If it is not convenient for either party to continue with the delayed session an alternative date and time will be agreed between both parties. If the session is interrupted due to technical difficulties then the remaining time will be made up either at the end of the session or added onto another session.

FEES

· Appointments are prepaid 48 hours before the session and payment is made through PayPal. 

· The duration of the session is 50 minutes. If you are delayed or late this time will not be made up by the therapist. The session starts and finishes at the agreed time

I confirm that I am over 18 years of age

Informed consent  is agreeing to receiving counselling/psychotherapy services for the issues you bring forth in the sessions. Do you consent to being an active participant in this process?

□     YES

Date:  ____\_____\_____

This form needs to be downloaded, signed and sent to me at:

AMH Counselling & Psychotherapy Services

Beechlawn Medical Centre

Carrickbrennan Road

Monkstown 

Co Dublin

